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A LOCAL LAW 
 

To amend the administrative code of the city of New York, in relation to risk of loss on 

payments for trips dispatched by high-volume for-hire services 

 

Be it enacted by the Council as follows: 

 

Section 1. Chapter 5 of title 19 of the administrative code of the city of New York is amended 

by adding a new section 19-552 to read as follows:   

§ 19-552 Risk of loss on trip payments. a. Notwithstanding any inconsistent regulations, 

provisions of law or provisions of any contract entered into after the effective date of the local law 

that added this section, if a payment transaction for a completed trip dispatched by a high-volume 

for-hire service fails, such high-volume for-hire service shall ensure that the driver receives the 

entire amount owed to such driver for such completed trip. 

b. Notwithstanding subdivision a of this section, a high-volume for-hire service may refuse to 

deposit funds to a driver for rendering services upon a reasonable belief that the driver’s account 

is associated with fraudulent activity. 

c. Any high-volume for-hire service that violates this section is liable for a civil penalty of not 

less than $250 nor more than $500 for each offense. 
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§ 2. This local law takes effect 120 days after it becomes law, except that the New York city 

taxi and limousine commission shall take such measures as are necessary for the implementation 

of this local law, including the promulgation of rules, before such date. 
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